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Introduction
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e911Pro Premium Version is a computer-assisted call-taking and radio-dispatching program designed primarily for law enforcement and other public safety agencies.

The ancestor of this software was originally released in 1993 as a DOS-based program called 911Help. A Windows-based version was released in October 1997, and was basically a straightforward adaptation of the DOS-based program.

In March 2002, a major upgrade, called e911Help, was released. It incorporated many additional features and enhancements that more effectively took advantage of certain data features intrinsic to the Windows platform.

In August 2004, e911Pro was released as the most significant upgrade ever released by RAD Software. The upgrade included a complete visual re-design, a total revamping of the underlying data structure, many additional features, enhanced options, expanded choices, and much more.

Then, in June 2006, e911Pro Premium Version (hereinafter referred to as e911Pro) was released with numerous additional features and improvements.

As usual, the software is priced at a fraction of its commercial value. From the very beginning, e911Pro and its predecessors were designed to be a low-cost, yet powerful and practical Computer Aided Dispatching (CAD) software package that could be run on any desktop PC, and affordable to the smaller public-safety agencies that do not have mainframe access and the accompanying resources to buy comparable software that typically cost more (sometimes much more) than $10,000 to purchase and maintain. Today, e911Pro is without argument the most powerful software of its kind that you can buy— and for only $399 (initial license)!

After the Title Window (shown on the previous page) appears at program startup, the below Welcome Window appears for new users, providing a general overview of the software.
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Whether or not the above Welcome Window appears in the future, the Sign-In Window appears next, and is described on the following pages.

The Sign-In Window
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The Sign-In Window (shown above) is a major new feature. Essentially, it is a defined ‘User List’ that limits who can use e911Pro and at what level of access. 

The two main functions of this window are to:

· Create/maintain a ‘User List’ of persons who are allowed to use e911Pro
· Select a currently listed person in order to continue on to the program

These two functions are reviewed in more detail on the following pages:

Create a list of authorized persons
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Your agency/organization must identify an e911Pro Program Administrator who has the responsibility and authority to create a ‘User List’ of persons who are allowed to use e911Pro.

In order to edit the ‘User List’, the e911Pro Program Administrator must enter the last five digits of the License Key# (which is provided by RAD Software at time of purchase) when the Edit the ‘User List’ button is clicked.

Note: For your reviewing convenience, this numeric code is not required to be entered in an evaluation version of e911Pro, but it is required in a licensed version of e911Pro.
When the correct code is successfully entered, the display will change by displaying three editing buttons at the bottom of the window (as shown above). 

Using the editing buttons appropriately, you can add, edit, or delete persons in the ‘User List’ via the Add/Edit a User Window that will appear (as shown on the next page).
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In the Add/Edit a User Window, there are several fields of information that must be completed by the e911Pro Program Administrator in order to create a user:

Name……………….the person’s first and last name

User’s Initials……..a unique set of initials (3 to 4 characters) to identify the user

Password………….a password needed to enter e911Pro (4 to 8 characters)

Access Level…….. the privilege level assigned to that user

Read-Only Access allows the user to view and print data only. This user cannot add, edit, or delete data, nor adjust any program options.

Dispatcher Access allows the user to add and edit existing Call Card data, and to adjust some (but not all) of the program options. 

Full Access allows the user complete and unrestricted access to all data and program options, including the ability to edit previous Call Cards.

There is also an optional ‘Comments’ field available for any miscellaneous information the e911Pro Program Administrator might wish to keep on record.

Select a listed person to continue on to the program
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Once the e911Pro Program Administrator has created a ‘User List’ of persons allowed to use e911Pro, any person on that ‘User List’ can enter the program by:

· clicking on their name in the ‘User List’ to highlight it, and then

· clicking the Select the Highlighted Person button, which will cause the Sign-In Window display to change as shown above.

The highlighted person must then correctly enter their password in order to continue on to the program at their designated Access Level.

Note: For your reviewing convenience, a password is not required to be entered in an evaluation version of e911Pro, but it is required in a licensed version of e911Pro.
The Incident Board
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The Incident Board displays an always current, color-coded, row-by-row listing of all incidents. Each row contains column information, from left to right, for

· Date/Time Received

· Call Status

· Type Call

· Location of the Call

· Unit Assigned

Each row is color-coded as follows:

· Red indicates calls that need to be dispatched.

· Purple indicates dispatched calls that are en-route.

· Blue indicates units that are on the scene.

· Gray indicates calls that have been completed.

When you highlight a particular incident row, e911Pro provides several options, depending on the status and nature of that incident. These options are reviewed in more detail on the following pages.

Add a New Call Card

To add a call to the Incident Board, click the Add Call button (shortcut <Alt>A or the <Ins> key) at the bottom of the e911Pro window. A Call Card Window will appear that contains all of the text fields you need to complete the information that pertains to the call.

The Call Card Window, although rather straightforward in appearance and design, is actually a very complex and sophisticated interface. Many ‘auto-entry’ features are available once they are enabled in the Program Options section of the program.

See the Call Card Window section of this manual for more complete details about the operations and behaviors of this window.

See the Highlighted Call Card

To access an existing call on the Incident Board, highlight that call and click the See Call Card button (shortcut <Alt>C or the <F3> key). Note that you can also access this option by highlighting and then <double-click> on that Incident Board row. Still another method available to the user is to <right-click> your mouse on any Incident Board row and select the ‘See the Call Card for Unit...’ option from the popup menu that appears.

Different text fields can be edited depending on the current status of the call. For instance, if an incident has not been completed, all of the fields (except the Date/time Received and Control Number fields) are editable. If a call has been completed, however, the location information, unit assigned information, and the time fields can not be subsequently altered.

Assign Backup

e911Pro lets you assign a backup unit to an existing call with just one mouse click!

Simply highlight the call that needs a backup and click the Assign Backup button (shortcut <Alt>B, or the <F4> key).
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The Select Backup Unit Window (shown above) will appear with available units listed to choose from. Select a backup unit and e911Pro will automatically create a special Call Card with all of the information already entered for you, including dispatch date/time. The entire process takes just a few seconds!

Unit Calling

Understood and used correctly, this feature is one of the most powerful and useful functions available to the radio dispatcher.

By clicking the Unit Calling button (shortcut: Alt<U> or the <F5> key), the dispatcher can instantly display a unit's Call Card if that unit is currently on a call.
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If that unit is not on call, the dispatcher can instantly access a new Call Card with that unit automatically entered in the Unit Assigned text field.

An experienced e911Pro radio dispatcher will always activate this button when a unit calls, and enter that unit's number as the dispatcher responds. Instantly, that unit's Call Card is displayed if that unit is on call; if not, a new Call Card can be created with a single keystroke if it's needed.

Find an Incident

This feature allows you to find an incident in the current Incident Board list quickly and easily.
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Click the Find Incident button (shortcut: Alt<F> or the <F6> key) and enter a search word or phrase (whole or partial). e911Pro will display any match(es) instantly, and display the Call Card for that incident if you want to see it.

This feature is a real time saver when you're trying to find one entry among a long list of incidents. For instance, let’s say that you need to find an incident entered much earlier today that had a notation in the Incident Notes section of the Call Card about a suspect nicknamed 'Dingbat', you can click <F6>, type 'ding', and e911Pro will instantly find that incident and even display the Call Card for you if you wish to review it.

This feature only searches calls that are listed on the current Incident Board. To find previous incidents that are not listed on the current Incident Board, use the Statistics and Summaries option, which will search any number of previous incidents by any range of dates that you specify.

See Address Information

Highlight any call on the Incident Board and click the See Address Info button (shortcut Alt<S>, the <F7> key).
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If that address is in the AutoFind Address Database that you have developed, e911Pro will instantly display all information that you have entered for that address, such as type business, contact numbers, owner names, and so on. Further, e911Pro will give you one-click access to the address file so you can update any new information about that address.

If that address is not on file, e911Pro will give you the opportunity to enter a new AutoFind Address Database entry on the spot 

Note: Full Access privileges are required to perform the above described function.
Caution should be used not to inadvertently make duplicate address entries, such as '1815 Avondale Dr.' and '1815 Avondale Drive'. As will be mentioned elsewhere in this documentation, the pre-planned and consistent use of address formatting, such as typing either 'Dr.' or 'Drive,' but not either interchangeably, is critical to the accurate reporting of call histories, on-file address information, statistics and summaries, etc.

See Call History

This is a very powerful feature that lets you quickly see how many times a call has been dispatched to a certain address, and the details of any of those calls.

Just highlight any incident on the Incident Board and click the See Call History button (shortcut: Alt<H>, the <F8> key). e911Pro will instantly find any previous calls associated with that address and display a list of matches for your review.
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By using this feature, the radio dispatcher could let a unit know, for example, that this is the fourth domestic call to a particular home in the past 10 days, or the third time the alarm has gone off at this business in the past two days, etc.

It is very important to note that this feature will only work effectively if addresses and business names are typed correctly each time they are entered. This is why the proper use of e911Pro's AutoFind address feature is so crucial. Once you've established a database of addresses and business names and use the AutoFind feature to enter addresses on a Call Card, you can be assured that your location entries are always exactly the same.

Access Internet Services

If your computer has Internet access, this powerful and useful feature provides one-click access to several web sites that can greatly assist and enhance the public safety function.

Just click the Internet Services button (shortcut: Alt<I> or the <F9> key). A pop-up menu will appear giving you five possible web site choices to select. Click on any of these choices, and e911Pro will instantly display that web site for your use. The five default web sites are:

· Street Locator/Mapping Services

· National Telephone Directory Services

· National Weather Services

· Law Enforcement Directory Services

· Dictionary/Thesaurus Services

If you wish, you can edit any of the above web site addresses. See the Program Options Window section of this manual for further details.

Other Notes regarding the Incident Board

· Most of the functions described above can also be accessed by right-clicking on row of interest. A pop-up menu of choices will appear with options that are appropriate for that particular call (the options offered will vary according to the type and current status of the call).

· The current user and his/her Access Level are always displayed in the upper left corner of the Incident Board tab.

· The current user’s initials are always automatically entered in a new Call Card.

· If e911Pro is being used in a networked environment, the current networking status is always displayed in the upper right corner of the Incident Board tab.

· The preset maximum number of calls displayed on the Incident Board is always shown at the top right of the Incident Board grid. This number can be edited in the Program Options Window.

The Unit Board
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The Unit Board contains a row-by-row list of units that are color-coded as follows:

·   Blue  
The unit is currently on duty and available for call

·   Red  
The unit is currently on duty and on a call

·   Gray  
The unit is currently off duty and not available for call

Each row also displays a given unit’s

· Unit designation

· Beat assigned

· Type of call (if on call)

· Location of the call (if on call)

· Duration of the call (if on call)

You can list and arrange up to 300 units on this board, grouping them in any manner you wish.

Any unit listed on the Unit Board can be designated as either On Duty or Off Duty. It is important to show an off duty unit as such; otherwise, e911Pro will incorrectly show that unit as being available for backup, pending calls, etc..

The Unit Board is meant to be used as a ‘work roster’ of all units, whether on- or off-duty, for your entire organization. Listing a unit on the Unit Board complements and enhances the functions of the Incident Board and Call Cards.

Essentially, just as the Incident Board displays a quick summary of incidents, the Unit Board displays a quick summary of units and their current status. These two boards continuously interact with and update each other to provide you with complete and up-to-the-moment information, giving you an overall grasp of ‘what’s happening’ with just a glance at the screens.
The Unit Card

To add a unit to the Unit Board, double-click an empty row where you wish to list that unit (shortcut: <Alt>A) and complete the Unit Card window (shown below).

An existing Unit Card can be reviewed/edited by double-clicking on the appropriate row of the Unit Board, or by clicking the See/Edit Info for Unit… button (shortcut: <Alt>S).
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The Unit Card includes certain information not shown on the Unit Board, including the name(s) of the officer(s) in that unit along with a generous text field for any informative comments or notes that you may wish to include regarding that unit. See example text in the illustration above.

The Contact Management Board

e911Pro provides a large free-form ‘text pad’ dedicated to maintaining a list of important ‘contact’ information that needs to be quickly available, such as hospitals, alarm companies, public utilities, wreckers, and so on. Instead of using a paper notebook that is easily misplaced, mismanaged, and/or mangled, you can use this convenient organizer as your local 'telephone book' that you can arrange in any manner you wish.
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A sample list of contact information is initially provided that contains many actual contact numbers of important federal agencies and other national organizations, public and private, which you can edit to suit the needs of your particular organization.

Note: Full Access privileges are required to edit the Contact Management Board.
The Contact Management Board section also has a Search feature that lets you locate a listing instantly-- this is a particularly useful feature if your Contact Management Board file is comprehensive (it can be as large as the equivalent of about 35 pages of text).

The Call Card Window

The Call Card Window contains a structured data form that displays the complete information about any particular incident. A Call Card can be displayed from a number of places, but it’s usually called from the Incident Board. You can review the complete information about that call and edit certain text fields, depending on the current status of the call and from which section of the program it is called from.

The Find Incident and Call History options mentioned earlier also allow you to review applicable incidents in a Call Card, but with limited (or no) editing abilities. The Statistics and Summaries module also allows you to view the details of previous incidents in a Call Card Window.

Creating a New Call Card
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When you initially create a new Call Card, the background color of the window is a bright green (exception: a Call Card created with the Assign Backup Unit function will have a bright red background).

The Date/Time Received field is initially auto-completed with the moment in time that the Call Card was created. If you wish to modify the Date/Time Received field, you must do it during the initial creation of the call, as this field will not be editable after the Call Card is created and written to hard disk.

The Control Number field is initially auto-completed with a unique 14-digit number that represents the instant that the Call Card was created. For instance, a Control Number entry of ‘20040815162256’ represents a Call Card that was created on August 15, 2004 at 4:22pm & 56 seconds. If you wish to modify the Control Number field or replace it with your own ‘Case Number’, ‘Incident Number’, etc., you must do it during the initial creation of the call, as this field will not be editable after the Call Card is created and written to the hard disk.

Note:  A special exception to the above statement is that, if you put the word ‘hold’ in the Control Number field of a new Call Card, the program will ‘hold’ that field open for you for later editing.
Editing an Existing Call Card

When accessing an existing Call Card, the background color is a dark cyan as shown below.
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The Address/Location, Business Name, and Beat fields are auto-complete capable if that option is enabled in the Program Options section of the program.

The Type Call field is also auto-complete capable if that option is enabled in the Program Options section of the program.

The Incident Notes field can hold over 1000 characters of free-form text notes that you can type about the call. This field also has a special ‘Time-Stamp’ button: Click this button (or press the <F4> key) and e911Pro will automatically and instantly enter the current date/time to chronologically reference any information you subsequently enter.

The Unit Assigned field is auto-complete capable if that option is enabled in the Program Options section of the program. If you have constructed a roster of units on the Unit Board, e911Pro will display a popup list of units that are currently available for call. Just select a unit with a single mouse click and e911Pro will automatically enter that unit in the Call Card for you.

If the Dispatched, Arrived, and Finished time fields are empty when you initially access them, e911Pro will automatically enter the current date/time which you can then edit if you wish.

The Disposition field is auto-complete capable if that option is enabled in the Program Options section of the program.

Note the following:

· If you are creating a new Call Card, the cursor will initially default to the Address/Location text field because that is the most crucial information to initially obtain.

· If you are accessing an existing Call Card, the cursor will default to the Unit Assigned text field if no unit has been dispatched; otherwise, the cursor will default to the Incident Notes text field for your updating convenience.

· A new Call Card requires, at minimum, entries in the Date/time Received, Address/Location, and Type Call text fields.

· Once a date/time entry has been made in the Time Finished field, e911Pro will strongly encourage (but not require) a Disposition entry before closing the Call Card window.

Viewing a ‘Backup Unit’ Call Card

Backup Unit Call Cards have a red background color. Because it is a backup unit, only certain fields are editable.
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’See Map’ Call Card Option

If you have an internet connection and you have enabled ‘Internet Services’ (see Program Options), e911Pro provides instant on-screen maps (in cooperation with MapQuest® mapping services) pinpointing the location of any valid address listed in the Call Card’s ‘Address/Location’ field. This service will work for any developed country in the world.

The Program Options Window
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The Program Options Window is an extensive section that contains powerful functions and options that can be configured to suit the unique needs of your particular organization and circumstances. As shown above, these options are grouped in five separate tabs, primarily according to function: General, Appearance, AutoFind & Pop-Up Lists, Internet/LAN Settings, & View Log Files.

Options that focus on visual appearance, audio choices, and other such user-oriented conveniences can generally be configured with users who have Dispatcher Access privileges.

Other options, however, such as the AutoFind Address Database feature, are very powerful and important features that can greatly enhance the overall speed and accuracy of your information entry. These more powerful options generally require a user to have Full Access privileges in order to configure them.

Access to the Program Options Window is automatically logged for auditing purposes and can be reviewed by anyone with Full Access privileges.

On the following pages, each tab in the Program Options Window is explained in more detail. Please read this entire section very carefully. Used properly, many of these options can enable e911Pro to work with you in a significantly enhanced and accurate manner.

The ‘General’ Tab

Maximum Number of Calls Displayed

e911Pro lets you choose how many Incident Board calls you wish to display at a time. You can display as few as 1 call, or as many as 999 calls at a time.

For example, if your agency typically enters about 100 calls a day, setting this value to 100 or perhaps a little higher might work well for your agency. If your agency enters far more or fewer calls, you can adjust this value appropriately. You can try various settings over time and find a value that works best for you.

SafetyCheck

SafetyCheck, when enabled, will automatically notify you every x minutes (user-definable from 5 to 90 minutes) that a unit is on-scene so you can check on that unit's status as a safety precaution.

The call duration for each incident is individually tracked and monitored. If the pre-defined time period passes without you accessing and/or updating a unit's Call Card, e911Pro will provide a visual and audible reminder to check on that unit. When you acknowledge the SafetyCheck notification, the SafetyCheck interval for that call is then automatically reset to the next x minutes.

What if you have enabled SafetyCheck generally, but you don't wish to SafetyCheck a particular call? e911Pro has a special checkbox in that Call Card for such a situation: Check the Disable SafetyChecking for this Call checkbox in that particular Call Card, and e911Pro will exclude that call from its SafetyChecking monitoring.

Backup/Restore Data

Data security is now a simple one-click operation! Automatically archive all of e911Pro’s critical data files to any backup media you wish to use quickly and accurately. If the worst happens and you lose your current data files, restore them instantly from your saved backup records in just seconds!

Audible Time Notification

e911Pro provides time notification options that let you decide if, and how often, the program gives you an audible indication of time at selectable intervals.

If you enable e911Pro to give you an hourly signal, you can select either a chime sound or a pleasant voice telling you the time.

Enabling the hourly notification option allows you to further enable semi-hour notifications, if you wish, at 10, 15, 20, or 30-minute intervals.

Call Card Editing

When a Call Card has been completed and assigned a ‘Finished’ time, a user with Full Access privileges can still edit most fields in that Call Card at any later time. If a user has Dispatcher Access, however, his access to certain text fields in a completed Call Card is governed by this option.

When enabled, a user with Dispatcher Access can still edit the ‘Type Call’, ‘Additional Info’, ‘Complainant’, ‘Contact at’, ‘Incident Notes’, and ‘Disposition’ text fields in a completed Call Card.

When disabled, a user with Dispatcher Access can only edit the ‘Disposition’ text field in a completed Call Card, and no other text fields.

The function of this option should reflect the policies of your organization with respect to a dispatcher’s ability to change information in a Call Card after it has been completed.
AutoPrint

Some agencies are required by law to maintain an 'always current' paper printout log of calls. Upon a completion of a call, e911Pro's AutoPrint feature will automatically print the call using one of the below three options:

· One-Line Summary - e911Pro will send a small-font one-row line summary, containing the essential basics of the call, to the printer.

· Multi-Line Summary - This option prints up to five lines of information in smaller type, providing expanded information if needed or desired, yet still allowing for up to 20 call summaries per printed page.

· One-Page Summary – This option will print the entire Call Card on a single page of paper. With this option, all of the available information on the Call Card is printed on a single and separate page in standard-sized type.

The ‘Appearance’ Tab
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Program Screen Size

e911Pro can be displayed in a choice of screen sizes to suit your preferences. The choices are listed as

· Short

· Normal

· Tall (available only on screens with at least 1024x768 resolution)
The ‘Short’ option provides a compact vertical display that shows only a few incidents at a time on the Incident Board.

The ‘Normal’ option offers a display that shows around 20 incidents at a time.

The ‘Tall’ option extends the main windows to take up 70% of the vertical screen space on your particular computer system. The actual number of displayable incidents at this setting will vary according to the screen resolution and size of your particular monitor.

Note that e911Pro is designed to be displayed on a computer monitor with a screen display resolution of at least 800x600, which is the minimum resolution used on most of today’s PC monitors. At this resolution, the ‘Normal’ display option will completely fill up the computer screen both vertically and horizontally (the ‘Tall’ option, obviously, will not be available for those with a screen resolution of 800x600, but it is available for those using higher screen resolutions).

Date Display Options

e911Pro will let you decide what format you wish to use to display dates.

· U.S. style of displaying dates (using a mm/dd/yyyy format)

· U.K. style of displaying dates (using a dd/mm/yyyy format)

Whichever mode you select, the format change will take place instantly, and appear in all window forms and all printouts. 

Caution: Use this option very carefully. Your date display selection should reflect the same date display format that is set for your operating system. If not, any Call Card date/time data you enter can become permanently corrupted.
Flash Pending Calls

911Pro lets you choose whether or not to allow text to flash, or blink, on the Incident Board for pending calls that have not yet been dispatched.

During a busy shift, it’s surprisingly easy to lose track of the immediate status of calls when there’s a lot of activity on the Incident Board.  This is a visual aid to help remind dispatchers to stay on top of those calls that need to be dispatched.

Once the call has been assigned a unit and a dispatch time entered, the call will cease to flash on the Incident Board.

Form Fade Effects

e911Pro gives you the option of using a ‘form fade’ effect when

· transitioning from one window to another (the current window fades out as the new window fades in), or 

· temporarily superimposing one window on top of another one (the background window becomes semi-transparent).

This visual effect option is available only on those computers running Windows 2000, Windows XP, and Windows Vista. Earlier versions of Windows do not graphically support opacity/transparency values for forms.

Note: Some computers will have appropriate operating systems that support this visual effect, but will have minimum graphic processing capability. That might cause this visual effect to perform too slowly. In those cases, the user can simply disable the visual effect.
The ‘AutoFind / Popup Lists’ Tab
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e911Pro has several powerful 'auto-completion' features that can greatly enhance the user’s speed and accuracy when filling out a Call Card. These features are reviewed on the following page:

AutoFind Addresses

With AutoFind, the user can type a partial address or business name in a Call Card, press the <F6> key, and e911Pro will find and display a list of all addresses or business names that match the partial entry.  Double-click on the address you're looking for, and e911Pro automatically enters the address, business name (if applicable), and even the Beat number on the Call Card!

First, of course, you have to have a list of addresses for e911Pro to search. No problem! e911Pro has a built-in database feature that lets you create a list of any number of addresses.
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Each entry can include a business name and the Beat information for that address. Right away, you might want to create a starting list of the banks and major businesses in your area. Then later include addresses that receive a large number of calls (don't forget HQ, Court, and the local late night diner where all the units eat!). For your convenience, a generous 'Comments/Notes' field is also available where you can include important ancillary information such as owner/contact names, phone number(s), access codes, entrance/exit information, hours of operation, hazardous materials inventory, and so on.

’Type Call’, ‘Available Units’, and ‘Disposition’ Pop-up Lists

e911Pro has three 'Pop-up List' options: A Type Call pop-up list, an Available Units pop-up list, and a Disposition pop-up list. You can enable or disable any combination of these pop-up lists.
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The Type Call and Disposition pop-up lists display a list of the appropriate choices from a database of choices that you have previously created (again, with a built-in database feature).

The Available Units pop-up list is automatically created on the fly by e911Pro, which instantly checks the Unit Board to see what units are listed as being on duty and not on call at that moment.

IMPORTANT: The effectiveness of these address and pop-up lists depend largely on careful pre-planning and consistent entry procedures. For instance, you need to decide ahead of time whether to spell out Road, Avenue, Boulevard, etc., or to abbreviate them; to write out Tenth or type 10th; to use proper case or ALL UPPER CASE (an old teletype habit that is strongly discouraged).
Dispatchers should be encouraged to select a pop-up list choice if it's available instead of typing in the entry. This ensures identical entries that can later be searched and found dependably. Well thought out policies and procedures can make or break the usefulness of these pop-up lists and associated features.

The ‘Internet/LAN Settings’ Tab
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Enable Internet Services

This feature allows you to enable/disable the Internet Service options available on the Incident Board (an internet connection is required). Also, you can edit any of the five web site addresses. Just double-click on the web site text box and follow the instructions for changing the web site address and descriptive header.

Networking Options

e911Pro is designed to work either on a standalone computer or among many computers sharing e911Pro information on a local network configuration.

In order to operate correctly on a network, all computers running an instance of e911Pro has the LAN Networking Option enabled. Once the individual PC's are configured correctly, the network administrator must then configure the network such that all running instances of e911Pro are pointed to a single common data directory with full file access privileges. e911Pro will handle multiple and simultaneous file access attempts for you automatically.

When the LAN Networking Option is enabled, each user's workstation will automatically check the latest status of all calls once every second and update the Incident Board automatically if another user on the network has entered any new information.

The ‘View Log Files’ Tab
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There are four different log files that e911Pro maintains for auditing purposes. A log file is automatically updated when the user accesses certain features or edits certain information as follows:

· When anyone signs in or out as an e911Pro user

· Accessing the Program Options section

· Editing a previously completed Call Card
· Editing the Contact Management List

These four log files can be viewed in this section of the Program Options window. 

Note: Full Access privileges are required to access this tab and view the above described logs.
Statistics & Summaries Window

This section of e911Pro is an essential data complement that allows you to search, analyze, view, edit, summarize, and print e911Pro data. You can search by any criteria you wish, and over any range of dates that you wish. For example, you can

· create a list of burglaries in Beat 10 for the month of March, 2003, or

· assemble a compilation of all calls handled by Unit 101 during 1998, or

· compile a list of traffic accidents that occurred during the Labor Day weekend period, or

· look at all bank alarms so far for the calendar year; and so on…

In the example shown below, a search has been constructed to find all Armed Robbery calls in Beat 16 from February 10, 2005 to June 6, 2006. You probably get the picture by now: Think of a scenario, and you can compile a list of matching incidents instantly. A statistical summary of those incidents is also provided, including average dispatch times, average response times, average time spent on each call, and more.

[image: image22.png]911Pro - Statistics & Summaries

o)

Search Parameters.

Starting Date [0271072005 |  Ending Date 0670672008

Hour of Day
Control Nurmber
AddressiLocation
Tyne Call [Amed Robbery
Aditional Info
Beatitrea [16
Complainant
NotesiCornmerts
Unit Dispatehed
Disposition





In the resulting Incident Summary List Window (shown below), you can browse through the list of incidents that match the search parameters.
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You can open any Call Card for review and/or printing. If you have Full Access privileges, you can also edit most of the text fields in that Call Card.

You can print the Incident Summary List, either as a one-line summary or as a multi-line summary that provides a little more information about each call.

As you can see, the Statistics & Summaries function is a crucial administrative tool that provides invaluable insight into incident activity patterns; call-taker, dispatcher, and unit performance issues; and much, much more.

The Built-In e911Pro Help/Manual

e911Pro has an extensive and indexed built-in Help/Manual available at any time by pressing the <F1> key.
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The first time you press the <F1> key, a help window will appear that displays a help topic related to the section of the program you are currently using. If you press the <F1> key again while viewing the help window, an extensive Help Index menu will pop up, from which you can choose any of the numerous help topics available. Also, note that any help topic can also be printed for review and/or distribution.

Finally, if you have internet access, this comprehensive illustrated manual can be downloaded by clicking on the blue button shown above.

Do & Don’t    /    Will & Won’t

· In the various Call Card popup lists, and in the Address Database lookup list, you can quickly browse through a large list of items by typing the first letter of the word or phrase you’re looking for

· If your Windows Taskbar continuously hides the bottom part of your e911Pro main window, you can do the following to solve this issue:

<Right click> on any blank area of your Windows Taskbar. Make sure that both Always on top and Auto hide are both checked, then click <OK>. 

From then on, the Windows Taskbar will automatically pop up whenever you move the mouse near it; otherwise it stays off of your screen and out of your way.

· Be sure the computer's date and time are correct so that e911Pro accurately records the time and date fields. If more than one computer is running e911Pro on a network, be sure to regularly synchronize the date/time settings among those computers.

· e911Pro will not let you assign a unit to a new call if that unit is currently assigned to another call. To get around that, enter a temporary unit number (such as ‘T-201') in the Unit Assigned field and later change it to the correct unit number (201) when that unit becomes available.

· It is not possible to delete a Call Card once it has been created. If you have situations such as an inadvertent entry, a duplicate call, a call cancelled prior to dispatch, etc., simply enter this information in the Incident Notes or Disposition text fields and show the call as finished. 

In those above cases where a unit has not even been assigned, just show the unit assigned as ‘n/a’ and dispose of the call.

· The Audible Time Notification and SafetyCheck features function only when the Incident Board is the active window, so remember to remove Call Cards, pop-up windows, messages boxes, etc. from the screen when you're through using them.

Final Important Note

It has been briefly mentioned elsewhere in this documentation, and it is well worth elaborating here: e911Pro's Address Database List MUST be developed using consistent entry and formatting rules in order for the other e911Pro features, such as Statistics & Summaries, Call History, and Address Information, to provide accurate results.

For instance:

· Street suffixes must be consistently and identically entered, such as 'Dr.', 'Ave.', 'Blvd.', ‘Hwy.’, and so on.

· Streets with numerical names, such as 10th Ave., must be entered in the same consistent manner (for instance, you should not enter 125 Ninth Avenue for one incident entry, and then enter 125 9th Ave. for another incident entry. If you do, e911Pro can not and will not recognize that the two addresses are the same. Future Call History inquires, Statistics & Summaries searches, and/or Find Incident queries will not provide complete and accurate search summaries because of inconsistent entry practices.

The following guidelines should be strongly considered:

· Supervisors and managers should develop consistent rules regarding address entry standards and formatting guidelines.

· Training should then be provided and documented with regard to those standards and guidelines.

· Finally, a supervisor should review the Address Database List on a regular basis to correct and/or cull inaccurate entries, inconsistent entries, duplicate entries, etc.

With consistent address entries, e911Pro is extremely effective in providing important statistical and historical information. Without this consistency, the meaningfulness of such data is significantly impaired.

In Closing…

We encourage you to push e911Pro to its limits. Since 1993, e911Pro has been providing mission-critical services that have greatly enhanced the efficiency of the call-taker and radio dispatcher, the effectiveness of the street officer, and the safety of the community served. And finally, we at RAD Software want to say ‘Thank You!’ to all of our brave and dedicated public safety men and women. 
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